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Amended Returns

This information presumes you have the original return in TaxWise®.

e Open the original return in TaxWise®. If the return was previously adjusted by the IRS,
now is the time to fix the original return to match the changes the IRS made. Do this
before you open up Form 1040X.

* Go to the add form/display form list and open Form 1040X, pages 1 and 2.

* Check the box on page 1 of Form 1040X that is in the statement “check [ ] to override
all original entries.” Check this box before making changes to any other forms. This will
“freeze” the numbers in column A. Remember, column A represents the original or IRS
adjusted return.

* |f the taxpayer filed a state return, he or she may be required to amend that return as well.
Open the state’s amended forms. Check the box on page 1 of the state’s amended return
that is in the statement, “check the box [ ] to override all original entries.” Check the box
before making changes to the Federal Return.

* Now go back to the original return (starting with the Main Information Sheet if items such
as a new address, filing status, and/or dependents are affected) and act as if you are
preparing the original return. Make the required changes: for example, add another Form
W-2, add a dependent, take away a dependent, complete the child care Form 2441, etc.

e TaxWise® will fill out Form 1040X Part |, then Part I, Explanation of Changes must be
completed. Make sure the explanation is clear and contains all the information that is
needed to process From 1040X. Identify line #s that changed in Part I.

* Review the forms tree on the left for any red exclamation points and fix them.

* Taxpayer(s) must sign amended return(s) and mail to IRS and/or to state agency.
Amended returns cannot be e-filed.

14-2



- - - - - Ssaxe] aje)se [eal bunonpap are " " noky| 26€ 61
- - - - ON winai a6 6T
ajeledas e uo saziwal asnods InoA §|
- - - - - P3X23yd s8x0q [e10L/:4l H03YyD ©B6g 6T
S1paJD pue xel
ON ON ON ON ON uononpap sanARde Uononpold ansawoq 13 ON
- - - - ON J9hojdwa Inok 01 aneb nok Aed Ainp Aing e /T
- - - - ON uoioNPap 1saJsjul ueo| Juspnis €€ LT
8d03s Jo 1n0 ‘palinbal 9098 Wiiod J| - - - - ON uononpap vyl 43 <L T
- - - - ON NSS sJuaidioas ‘pred Auowily q-erg /T
- - - - ON sBuines jo [emelpyum Ajea uo Ajjeuad 0¢ /T
ON ON ON ON ON uonodnpap aduelinsul yyeay pakojdwa-as 62 ON
ON ON ON ON ON '018 "I1dINIS 'd3S pakojdwia-as 8¢ ON
- - - - ON xe] JuswAo|dwa-}8s o jey-auQ /2 /T
Ajuo Areyin ON - ON ON ON sasuadxa BulnoN 92 «8T
ON ON ON ON ON uonoNpap Junodde sbuines yieaH SZ ON
juswisnipe ue se axe)} ued SISINIBsay ON - ON ON ON "019 vz <12
‘sisinIasal Jo sasuadxa ssaulsng ureuad
ON ON ON ON ON uonoNpap YSIN 18yaly [¥4 ON
awoou| SS0I9 paisnipy
Ajuo saidoy - - - - -
[euonjeulalu| dJe UOISN|IXd BWodUl pausea ubialo} % awodul
SPIMPLIOM ‘S[9A3] UTeLIad 10} 9d0ds Jo SpISINO aJe Sanss| WoS awooul JlaLo 12| «ST
- - - - ON junowre a|gexe) ‘sjjauaq AlliNdas [e100S q-eoz T
- - - - - uonesuadwod JuswAodwaun 6T cT
ON ON ON ON ON (sso]) Jo swodul wie 8T ON
Aluo s|ans| feuoneusaiu| » Arenin - - ON ON ON '019 ‘sanjekol ‘areisa |eal [ejuay T «CT
pauIwIalep Junowe ajgexe] JI AJuo arelpawIaiu| - - - - ON JUNOLW®E 3|gexe)] ‘Saninuue pue suoisuad q-egr TT
pauIwIalep JuUNowWe ajgexe] JI AJuo arelpawIaiu| - - - = ON junowre a|gexe} ‘'suonNqLISIp | g-egT TT
ON ON ON ON ON (sasso|) Jo sureb 1syio vT ON
"paliagal aq p|noys sq a|npayds padueApe % pajedldwod - - - ON ON (ssoy) 1o ureb |eyded €T «0T
9d09s J0 1IN0 SI D 3INpPayds ‘Ajuo Z3-D 3NPayds - - - - ON (ssoj) 10 awodul ssauisng 1 «6
- - - - ON panizdal Auowily T 8
- - - - ON ]9 'spunjai a|qexeL 0T 8
- - - - - SpUapIAIp paljifenb ‘spuaplAip Areuipio q-e6 8
- - - - - 1291l Idwaxa-Xe) '1Salalul a|gexeL q-eg 8
Ajuo reuoireusaju| i AreljiN 104 9T UOSSaT] - - - - - -019 ‘sdn ‘sauefes ‘sabep /] 9T ®8
awoou|
Ajuo feuonreussiu| % Arejji\ 10} 2 cowmm.__ - - - - - m:o_Eonm__ p-e9| «.®9°S
suondwax3
- - - - - (19)mopim buiAiend S [z
Ajuo reuoinreulaiu]  AJeljiN 10} / UOSSa] - - - - - ployasnoy jo peaH v ¥V
9d03s J0 N0 aq Aew sanss| Auadoid Ajunwiwod sawos - - - - - Kjoreredas Buliy paurepy [3 <«
Ajuo reuoneussu g Areyjijy 1o} / UOSSST] - - - - - Apuiol Buljy paurey zZ| LY
- - - - - 9|buIS T ¥
snjeis bu
_ - - - - - _ [°geT €
(14810 8002-81-80) 0¥OT W04
- - - - - Buimainisiul pue bulusalds Z
- - - - uo11dNpoJIU| 8SIN0D T
S910Nx [euoneuiaiu] paoueApy | a1eipawiaiu] Jiseqg uondiosag #oulq uossa
72N . (35210 8002-8T-80)
(S - =~ - 800Z ‘0¥0T w0

991AI9S 40 8d09S pue JULIU0Y 8SIN0D Bulurel] 18aIuN|oA

14-3



- - - - - (reuondQ) suiniay papuswy Ge
- - ON ON ON uinlay ay1 bulji4 pue Bulysiuiq Areyjin vE
- - - - - MaIAIB)U| 8y} Buipnjpuo)d [
- - - - - Aluo asn 43
s,Jaredalid pred
- - - - - 919H ubiS Z<
- - - - - aaubisag 1¢
Ayred paiyL
saldde J §i Ajeuad siyy ainby Sy 387 ON ON ON ON ON Ajreuad xe) pajewns3 9. +1€
- - - - - 9MO0 noA Junowy S/ 1€
9MQ NOA lunowy
- - - - - Xe} payewnsa 600¢ ~ 0} paldde - 23 1€
- - - - - uolewloul JUNOJJe Yueg p-qg. 1€
- - - - - papunjal Juem NoOA ** * JUnowy eg) 1€
- - - - - prediano noA junowe " 2. TE
punjay
- - - - - 1paJd a1egal Alanoday 0L 62
- - - - ON 1Ipaid Jakngawoy awi-jsilH 69 62
ON ON ON ON ON G888 'T088 '9ETY '6EVC ‘WOJj SjudWAed p -eg9 ON
- - - - - uoISualxa Joj 1sanbal yum pred Junowy /9 62
- - - - - 1paJd Xe) pliyd reuonippy 99 9Z
- - - - - v.1dd T Jan pue Alndas [e1d0s Ssaox3 G9 62
DI Se ||am Se S)Ipald % SuoloNpap Iaylo 10aye ued - - - - - uonoald Aed requiod s|gexejuoN qr9 «0€
- - - - - (D13) upaio swooul paure] ey9 0€
- - - - - 019 ‘SsjuawAed xe] parewnss 8002 €9 62
- - - - - WwloJj pjayynm xey swoosul [elspad 29 62
Ssiusawied
ON ON ON ON ON saxe} JuawAo|dwa pjoyasnoH q09 ON
- - - - - sjuawAed 1Ipald awodul pausea adueApy ©09 8z
9d02s J0 N0 ‘palinbal 6ZEG WioH §| - - - - ON 019 ‘S| UO Xe)] [euonippy 69 8¢
ON ON ON ON ON 6168 - Xel as8s ON
aIedIpa|\ pue A1INJas [e1oo0s pauodaiun
- - - - - LETY - Xe] egg 8¢
aledIpa|\ pue A1INJas [e1oo0s pauodaiun
- - - - - xe) JuswAoldwa-48s 1S 82
soxe] 1ayl0
ON ON ON ON ON 18410 oS ON
ON ON ON ON ON xe] avs ON
wnwiuiw aAeuale Jeak Joud Joj upald
S1paiD pue xel
ON ON ON ON ON HpaJd Ssauisng [eJaua eysg ON
ON ON ON ON ON ypaid uondopy €9 ON
- - - - ON s)pald Ablaua [enuapisay qes 12
ON ON ON ON ON 1pald 1salajul abebLoN BES ON
- - - - - 1Ipald suonnqguiuod sbuines Juawalnay 25 12
- - - - - 1pald xel piyo 15 9Z
OTTT WJ04 UO paurel; Ajuo [euoneusaiu] - - - - ON 1paId xey ublaioH 0S «GC
- - - - ON S1palo uoireonp3 61 144
- - - - - pajgesip ay} 10 A|19p[a au 10} IPaID 514 yx4
z z - = B sasuadxa v €C
ared Juapuadap pue p[iyd 1o} upald
ON ON ON ON ON Xe} wnuwiuiw aaeusyy S ON
ON ON ON ON ON Z/,6% wiod avv ON
puspIAIQ pun4 Jusuewlad 10} eysely 1o} uondadx3 ON ON ON ON ON ¥188 (S)wiod eyy|  «ON
— - - . C uoneindwo)d vy-Tv (014
Xe| 7%» awodu| ajgexe] ‘suondwax3y
'90T¢ Wwlo4 - sasuadxa ssauisnqg - - - - - uonONPap pJepuels J0 SUOONPap PazZIWa)| ot [44
aakojdwa - Ajuo ArelljiN S8SSO| Jayl pue Ajensed ‘€8z8 ® T2 '«02

w04 Buuinbal suoireuop “salsiul JUBWISAAUI :sanss 8doos
1O 1IN0 BWOS 9ABY SI3Y10 |8 ‘Uuoionpap prepuers - diseq

14-4



Index

Tax Law
Adjustments
Alimony Requirements ........cc.eeeeviiiiieieiiiiieee e E-1
MAGI and IRA Deductions—with No Retirement Plan E-2
MAGI and IRA Deductions—with Retirement Plan...... E-2
MAGI and Student Loan Interest Deduction................. E-3
Student Loan Interest Deduction...........ccccccovcveeeeenes E-3
Amended Returns................cccooviiiini 14-2
Balance Due Returns ... 13-8
Credits
Child and Dependent Care EXpenses.......ccccccveeeeennn. G-1
Decision Tree—Child & Dependent Care.................... G-2
Education CreditS........ccceeeiiiiiiiie e, G-3
Credit for the Elderly or Disabled ............cccccceveeeennnn. G-4
Retirement Savings Credit .........cccooocieiiiniieeeeeen, G-5
Child Tax Credit & Additional Child Tax Credit............ G-6
Contact Information for Volunteers...................... Cover 4
Deductions
Standard Deduction ...........cccceviiiiii i F-1
Itemized Deductions.........ccccoocvieiiiiiiieneeeee e, F-3
Determining Residency Status................cccccocoiiiiennnnen. 9
Direct Deposits ...........cccoocviiiiiic e 13-6
Distributing Copies of Returns ...............ccccccoeviinnenn. 138-7
Earned Income Credit
Common Filing Errors ......cc.eeeviiiieiee e H-1
DisallowancCe ........c.ueeveiiiiieiee e H-2
Earned Income Defined .........cccccoveviiieiiiniiieee e, H-1
General Eligibility Rules ... H-3
With Qualifying Child..........ccoeeiiiiiiii e, H-4
Without Qualifying Child..........ccoooiiiiiiiiiiee, H-5
Exemptions/Dependency
Children of Divorced/Separated Parents.................... C-6
Claiming a Dependency Exemption ...........ccccceeveens C-3
Exemption AMounts .........cccooiiiiiiiniiiieee e, C-1
Exemptions for Dependents..........coccceeeeiiiiieee e, C-3
Personal EXemption ..., C-1
Qualifying Child ..........cooiiiiiieee e C-4
Qualifying Relative .......cccoooeeiiiiiiieeee e, C-5
Filing Requirements
Who Must File—For Most People.........cccccoeeeeeeeenennn. A-1
Who Must File—Dependents ..........cccccviveeeeeeeeennenn. A-1
Who Must File—Other Situations............cccccvvviiineenn. A-2
Who Should File........cuviiiiiiiiie e A-2
Which FOrm to File ..., A-3
Filing Status
Determination of Filing Status..........ccccccceriiiieenne B-2
Head of Household Considerations .............cccccceuuee.. B-1
Interview Tips—Filing Status.........cccceeeiiiiiiienee, B-3
Frequent Taxpayer Inquiries ..........ccccccccoeevivnnnnnns Cover 3

14-5

Income

Taxable/Non-Taxable Income...........ccccccvrvieiiriceene D-1

Scholarship and Fellowship Payments...........c........... D-2
Intake/Interview & Quality Review .............c.cccoccceirnnne. 5
Recovery Rebate Credit..............ccoooiiiiiiiiniie 10
Quality Review Guidance.............ccccoocceviiniinnennnnee. 13-9
Refunds Information ................cccco i, 14-1
Scope of Service........c.oocviiiiiiiiii 14-3
Tie-Breaker Rule...............cooeeieiiiiiiiiiieeeeee, C-3,H-5

TaxWise® Software

Adjustments to Income...............cccceiii 3-1
Amended Returns..............ccooooeeiiiieiii e, 14-2
Balance Due Returns .............coooeiiiiiiiiee i, 13-8
Child and Dependent Care Expenses...............c.c..c.... 5-3
Contact Information for Volunteers...... Inside Back Cover
Credits
Bl s 6-3
Education CreditS........oooooveeeeiieeieeeeee e 5-4
Foreign Tax Credit .........cooiieiiiiiiiiee e 5-5
Nonrefundable Credits ...........oooveeeiiiiiiiiieeiieeeeeeeeee 5-1
Direct Deposit of Refunds .............ccccoeeeiiiiiinnienn, 13-6
Finishing the Return
Electronic Funds Withdrawal ..............cccoeveveiiiiincrennnns. 6-1
Completing a Return in TaxWise® ........ccccoeveveieennen. 13-1
Distributing Copies .........coeiiieriiieeireee e 13-7
Return Signatures .........ccooeiiiieiiniin e 13-5
PIN GUIEIINES .....coveeeeeeeeeeeeee e 13-2
Income
FOrm 1099-R......ooieeieeeeeee e 2-10
FOrM W=2. e 2-3
How/Where to Enter........cooiviiieeeeeiiiieieee e 2-2
Sch B—Dividends ..........coeiiiiiiviiieiieeeeeeee e 2-6
SCh B—INterest......coocvveeeiieeieeeeee e 2-4
Sch C-EZ Business INCOME .......cccoveveeeveeeeiiieiieeeeeeees 2-8
Sch D—Capital Gains/LOSSES.......ccccvvviveieeiieeeeeeieees 2-9
Sch E—Rental (Military Only) ......ccccvviieeeeieeeeeeeies 2-14
Itemized Deductions
SN A e 1-4
SCh ADetail ...cooveeiieee e 1-6
Keyboard Quick Reference
LOG IN SCreeN ... 1-3
Main Information Screen..........cceeeeeeviiveeieeiieieeeeeeees 1-5
Return Preparation Process
FIOW Chart..... oo 1-1
Starting @ Return..........ocoooiiiiiiiin e 1-4
l [o70]{ 0= 1= 1-5
2008 e-file Refund Chart ...............oooeeiiiiiiviiieiiiien, 14-1



TaxWise® Online (TWO)
Adding Forms

Adding Forms to a Return ..o 9-1

Additional Dependent Worksheet............cccceeviiieeeene 9-2
Creating Returns

Create a New Return ..........cocooveeeniiee e 8-1

Completing the Interview...........ccccceeviiiieeeiniee e 8-2

Creating a New Return—Tax Forms ..........cccccceeennnne. 8-7
Diagnostics

Setting the Return Stage........ccocccoiiiiiiiiiiiies 11-1

Running DiagnostiCs ........cocoiiiieiiiiiieeee e 11-2
Form W-2—Making Changes .............ccccoecvieeeiiiiieennnns 9-4
Printing the Return

Printing the Active Tax Return..........cccccceviiieeeeiee, 12-1

Printing from the User Homepage............ccceeeennnee. 12-2

Printing from PDF ... 12-4
Starting TWO

Setting Up TWO ... 7-3

Logging on to TWO the First Time .......cccccevvieeeeennnne. 7-3

The TWO HOMEPAGE ...covviiiiiieeeiiiiiieee e 7-4
TWO Help

TWO HelP.co i 10-1

State Help ...eeeeeei e 10-2
TWO Short Cuts.........ccociiiii e 7-4

14-6



Notes

14-7




Frequent Taxpayer Inquiries

\

Taxpayers normally ask questions during the interview process about the topics covered in
this section. Visit www.irs.gov-keyword: 1040 Central or see Publication 17 for additional

topics and information.

Peel-Off Label

Taxpayers who e-file their return are normally removed
from the IRS tax return package mailing list. If the
taxpayer did not receive a tax return package and a paper
return is filed, print or type their name and address in
the space provided.

Installment Payment

Publication 594, The IRS Collection Process, explains
taxpayers' rights and responsibilities regarding payment
of federal taxes.

Copies of Prior-Years’ Returns

Taxpayers should complete Form 4506, Request for Copy
or Transcript of Tax Form, and mail it, with the required
fee, to the IRS campus where the return was filed.

A transcript of a prioryear return may be obtained, also
using Form 4506. There is no charge for the transcript
which shows most line items from the original return,
including accompanying forms and schedules.

Amended Returns

Form 1040X, Amended U.S. Individual Income Tax Return
should be used by taxpayer to amend their return. Many
mistakes are corrected in processing by the IRS and

a letter of explanation is mailed at the time an error is
identified or when a refund is issued. In these cases,
taxpayers are not required to file an Amended Return as
the corrections have already been made.

Preparation of amended returns has a narrow scope in
the VITA/TCE program. Volunteers can assist taxpayers
with an amended return if both of these statements
are true.

1. The 1040X is for the current year.
2.The original return was prepared at that same site.

Taxpayer Address Changes

Taxpayers should use Form 8822, Change of Address,
to notify the IRS of any change of address. If taxpayers
move after filing the return and before a refund is
received, they should notify their old post office and the
IRS of their new address.

Recordkeeping

Taxpayers should keep their tax documents until the
statute of limitations runs out for the return. Usually,
this is three years from the date the return was due

or filed, or two years from the date the tax was paid,
whichever is later Refer taxpayers to Publication 552,
Recordkeeping for Individuals or at www.irs.gov

— keyword: Recordkeeping.

FREE Tax Preparation Locations
Consult your site coordinator for information about the
Q)cation of other VITA/TCE sites in your area. Taxpayers

may call 1-800-829-1040 or visit AARP’s website at
www.aarp.org/taxaide or call 1-888-227-7669 for this
information.

Problems Navigating the IRS
Taxpayers may contact the Taxpayer Advocate if their
attempts to deal with an IRS problem are unsuccessful.

Taxpayers can visit www.irs.gov/advocate or see
Publication 1546, for details on what the Taxpayer
Advocate Service provides. Also suggest Publication
910, Guide to Free Tax Services.

Refund Information

Taxpayers should be directed to www.irs.gov to obtain
information about their refund. Specific information is
available by clicking on “Where's My Refund?”

Innocent Spouse Relief

Taxpayers who file a joint tax return are jointly and
individually responsible for the tax and any interest or
penalty due on the joint return even if they later divorce.
In some cases, a spouse (or former spouse) will be
relieved of the tax, interest, and penalties on a joint tax
return. Spousal relief is granted in certain situations
when a taxpayer can prove he/she is not liable for
amounts due in joint filing situations.

Taxpayers should see Publication 971, Innocent Spouse
Relief which explains the types of relief, who may qualify
for them, and how to get them. Married persons who
did not file joint returns, but who live in community
property states, may also qualify for relief.

Injured Spouse Relief

An injured spouse claim is different from an innocent
spouse relief request. An injured spouse claim requests
the division of tax overpayment attributed to each
spouse. The injured spouse must file Form 8379, Injured
Spouse Claim and Allocation, to request his or her
portion of the joint refund. The injured spouse must
have made payments such as Federal income tax
withheld from wages or estimated tax payments, unless
EITC or another refundable credit was claimed on the
joint return.

Married Filing Separately Advantages

Unless required to file separately, married taxpayers may
want their tax figured on a joint return and on separate
returns, to make sure they are receiving the most
advantageous filing status. Generally, however married
taxpayers pay more combined tax on separate returns
than they would on a joint return. See Publication 17,
Filing Status for Special Rules.




Contact Information for Volunteers

TaxWise
TaxWise Volunteer Support 1-800-411-6391(do not give to the public)
TaxWise Toll-Free Transmission 1-800-829-5945
TaxWise via E-Mail customer.support@taxwise.com
TaxWise Website www.taxwise.com

Internal Revenue Service

VITA/TCE Hotline (for volunteer use only) 1-800-829-8482 (800-TAX-VITA)
IRS e-file Help Desk 1-866-255-0654
Foreign Student/Scholar Issues 1-800-829-1040
or to e-mail a question www.irs.gov/taxlaw — select Alien issues
IRS SPEC Territory Office
Enterprise Service Desk (Help Desk) 1-866-7HELP4U (1-866-743-5748)

State Department of Revenue

State Volunteer Hotline

State e-file Help Desk

State General Information

State Tax Forms Distribution Center
State Website
Partner Point of Contact

Contact Information for Taxpayers

IRS Tax-Help 1-800-829-1040
IRS Refund Hotline 1-800-829-1954
Where’s My Refund Website WWW.irs.gov

IRS Forms and Publications 1-800-829-3676
IRS Taxpayer Advocate 1-877-777-4778
IRS Tax-Help for Deaf (TDD) 1-800-829-4059

Social Security Administration 1-800-772-1213






